
How Freegal works with iTunes and Apple devices. 

How do I get the Freegal Mobile app? 

If you have an Apple device (iPhone/iPad/iTouch), you will be able to download the Freegal 

App by doing a search for “Freegal Music” in the App Store. 

If you have an Android phone or tablet, you will be able to search for “Freegal Music” in the 

Google Play store. 

As of this writing, Amazon and Barnes & Noble have not made the apps available in their 

stores. 

 

What is the functionality of the Freegal App? 

The Freegal App is designed to find libraries that have the Freegal Music Service, to store 

your login information, to search and browse the Freegal Music collection of your library, and 

to download, store and play your Freegal MP3 files. 

Currently, the Freegal Music App cannot export files to iTunes or any other software. 

As a Freegal Music user, you can download a song again for the purpose of having a copy in 

your iTunes and in the Freegal Music App.  You can do that within 2 weeks of your original 

download by accessing your library’s Freegal site via a computer, and accessing the “recent 

downloads” functionality on the navigation bar of the home page (HINT: you may need to log 

out of the Freegal application to do this.  You log out by going to “settings” within the Freegal 

app. 

 

Can you take me through the main areas of the Freegal app? 

Home Screen.   This screen shows certain featured graphics, and allows quick browsing of the 

TOP 10 recent downloads by your fellow library patrons, and the TOP 10 recent downloads 

of all the Freegal users in the country in which you reside.   The upper right corner has your 

weekly download allocation, and the number that you have used in the current week.  The 

search icon is in the upper right side as well.  The right facing blue arrow is to play a song 

clip, and the downward pointing arrow is to download music.  The bottom of the home page 

has the major functionality buttons described below: 

My Music:  “My Music” is where all your songs are stored.  Once you use the big downward 

facing arrow to download a song, this is where it goes. 

Playlist: This is where you can create shortcuts to your favorite music.  Most people will use 

this after they have downloaded a lot of songs.  This way they can separate their classical 

music from their workout music, etc.  You can create multiple playlists to organize your 

music.  Once you create a playlist, you will have the music both in “My Music” and in the 

Playlist area. 

Browse: In this area, you will be able to quickly browse the most popular Artists, Songs and 

Genres in a navigation bar at the top of the screen in the Browse area. 

Settings:  This is where you can, if you wish, log out of the Freegal Music Application.  One 

of the great things about the App is you don’t have to login each time!  However if you are 

logging in from multiple devices you may wish to logout. 



How do I transfer songs via iTunes? 

Freegal music has its own iOS Application which can be downloaded from the App Store. 

Some users may still wish to download songs to their PC and synch to their mobile device, as 

they will have the advantage of having a copy of their music their computer's memory. 

Apple, the manufacturer of the iPhone and the iPad, has created their devices without the 

ability to download music directly, unless going through the iTunes store or using an 

approved application. To get music on the iPhone, iTouch or iPad, we recommend the 

following procedure:  

Download Freegal files to your computer desktop by doing the following: 

1. Press “download now” 

2. Press “save”.  

3.  Direct download to desktop 

Next import the file into iTunes, and the following is the easiest way: 

Open iTunes then drag the file from the desktop to the open application. The next time you 

synch your device the Freegal file will be both on their “home base” computer and their 

mobile device. 

 

How do I backup Freegal Music from my iOS mobile device into iTunes? 

Plug your iOS device into your computer 

Open up iTunes and you will see an area titled "devices" on the left hand side. Click on the 

device you desire to take music off of. 

At the top of the screen you will have options like "summary, info, apps, music, movies, etc." 

Select "Apps."  

From there, scroll down and select the Freegal app.  

Once highlighted, you should view a file that contains the music downloaded from the app. 

Take that file and simply drag it to your desktop background. This will save the music to your 

desktop.  

Now that the music is in your desktop, you can move this music into your iTunes through 

dragging and dropping individual songs into iTunes. 

Now your music from the Freegal application is in your iTunes on your computer! From there 

you can move music anywhere you like! 

 

How do I delete a song off my iPhone or iPad? 

In the "My Music" section of the app, you will see a list of songs that you have downloaded.  

If you swipe to the side on one of the songs, you will see a delete option appear. 

 

 


